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Air Ambulance Minimum Requirements
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We encourage clients to shop around because we are confident that our air ambulance service is competitively
priced, fully approved, widely used and second to none.

When getting quotations from other companies please double check they meet these minimum and in most
cases legal requirements:

CHECKLIST

All aircraft are approved for commercial use by the Civil Aviation Authority (“CAA”) and have
an Air Operator Certificate (“AOC”) for commercial flights.

All aircraft are flown with 2 pilots.
The pilots are commercial pilot’s with up-to-date commercial pilots licences (“ATPL or CPL”)
The pilots are “type rated” for the aircraft they are flying.

The pilots have not exceeded their legal crew duty hour limitations.

The company is a member of and is governed by the bodies governing the aviation industry
(e.g. BACA, TIACA, BHAH).

The company has been awarded an ISO 9001 standard for quality control.
The company is NHS approved and NHS audited.

The company provides a genuine 24 hour service.

The service is a full bed to bed transfer including ground ambulances.

The service includes arranging hospital admission.

All costs are included — de icing, handling agents, airport extensions and out of hours and
taxes.
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